communicationservices
Our services: overview Roland Luke

Business Area: Culture, Leadership, Communication

Culture: seminars and workshops

Intercultural Interc. management, International mobility International mobility,
management, intercultural teams, country specific
intercultural teams country specific

Leadership: seminars and workshops

Additional services
in all Business Areas

Consulting

Leadership Leadership and Communication for Time management
development motivation leaders

Training programme design

Communication: seminars and workshops

Team development Train the trainer Mediation Customer service Training programme
management
Negotiation Presentations Meetings Customized Training facility
communication management
seminars

GLOBAL'@&CQSE seminars are offered on certain topics.

Business Area: Languages, e.g. English, German, French, Spanish, Arabic, Chinese

Training: Training: Training: Interpreting: simulta-
business language technical language general language neous, consecutive

Project management

Optimum communication — optimum results
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